
LiteTouch Up grade I nquir y  Form
Savant  announced that  they are  no longer  producing or  suppor t ing L i teTouch systems as  of      
September  2015.   What  are  you to  do with an obsolete  system?  Touchplate  has  a  solut ion for  you 
with many benef i ts  to  ease your  worr y  about  having an obsolete  system.

• 	 Reliabil it y :  A  re l iable  system is  as  impor tant  to  us  as  i t  i s  to  you.   We produce a  system 
that  can be counted on.   Our  histor y  proves  that  Touchplate  makes  durable,  long- last ing            
produc ts.   Upgrading your  L i teTouch system to a  Touchplate  system wi l l  take care  of  obsolete,               
unsuppor ted par ts  a l l  at  once,  a l lowing you a  worr y- f ree future  for  your  household.

• 	 Customer S er vice and Supp or t:  Customer  sat is fac t ion is  our  h ighest  pr ior i t y  for  a l l  customers.       
Touchplate  has  been providing l ight ing solut ions  s ince 1946 and cont inues  to  consistent ly    
del iver  the best  ser v ice  and suppor t  exper ience.

• 	 M ore Features:  When upgrading to  a  Touchplate  system,  you can upgrade to  a  var iet y  of      
addit ional  features  l ike :  Scene Control ,  Timing Control ,  and Smar t  Control  f rom any device 
with a  browser.   These features  a l low you to  take control  of  your  system by check ing l ight ing 
statuses,  mak ing programming changes,  and control l ing your  system from your  Smar t  Device, 
whether  you are  t ravel ing or  re lax ing at  home.

• 	 Cost:  L i teTouch upgrades  through Touchplate  are  less  expensive than other  opt ions  on 
market.

• 	 Value:  Al l  of  the wir ing run throughout  the home or  bui ld ing is  an asset  you can reta in .   Not 
only  wi l l  the value of  your  home l ight ing system be restored,  but  you are  invest ing money into 
a  current  suppor ted system.  
• 	 No holes,  dr y wal l  repair,  or  major  t rauma is  required when upgrading with Touchplate.  

We should not  require  new wir ing to  be run.   Touchplate’s  upgrade opt ions  are  module 
based and DIN ra i l  mounted,  which a l lows us  to  provide a  custom s ized inser t  to  reuse your        
ex ist ing enclosure,  which wi l l  save labor  and mater ia l  costs.

Frequently  Asked Q uestions 

• 	 Can	a 	par t ia l 	upgrade 	be 	per formed	 to 	my	L i teTouch	System?
• 	 I t  cannot  be only  par t ia l ly  upgraded.   We offer  fu l l  upgrade solut ions  for  L i teTouch systems 

as  a  Touchplate  system does  have some di f ferences  f rom the L i teTouch system.

• 	 Do 	you	have 	a 	Technic ian/E lectr ic ian 	 in 	my	area 	 to 	he lp 	with 	 the 	upgrade?
• 	 We t ypical ly  send a  representat ive  f rom our  fac tor y  to  e i ther  complete  the projec t  for  you 

or  to  work  beside a  local  e lec tr ic ian to  per form the upgrade for  you.

Phone:  260.426.1565                          Fax :  260-426-1442                 web:  w w w.touchplate.com



Q uote I nformation

Please include the fol lowing information when obtaining a  quote f rom Touchplate.  

• 	 Customer 	Contact 	 Informat ion

• 	 Panel 	and	Switch 	 forms 	 f i l led 	out 	 ( to 	 the 	best 	of 	your 	knowledge)

• 	 Photograph(s) 	of 	 the 	Master 	Control 	panel

• 	 Photograph(s) 	 taken	of 	each 	 re lay/dimmer 	panel 	 ( t ypical ly 	 located 	 in 	a 	ut i l i t y 	or 	mechanical	
room)

• 	 The 	panel 	enc losures 	each 	need	 to 	have 	 thei r 	doors 	open	 in 	 the 	photographs 	so 	we 	can	see 	 the	
product 	and	 the 	way 	 i t 	 i s 	mounted 	 ins ide 	 the 	ex is t ing 	enclosure.

	 	 	 	 	Master 	Control 	Panel 	Example

	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Panel 	with 	Open	Door 	Example

• 	 Photograph(s) 	 taken	of 	 the 	 f ront 	and	back 	of 	any 	keypad	 that 	 i s 	not 	a 	 s tandard 	keypad	 (see 	photos	
be low	 for 	examples) .

	 	 	 	 	 	 	 	 	 Non-Standard 	Keypad	Examples

Phone:  260.426.1565                                  Fax :  260-426-1442                         web:  w w w.touchplate.com



Customer I nformation

Customer  Name:  ________________________________________________________________________

System Locat ion Address :  ________________________________________________________________

Cit y  /  State  /  Z ip :  _______________________________________________________________________

Contac t  Emai l :  _________________________________________________________________________

Phone:  __________/__________/__________            Al t .  Phone:  __________/__________/__________

Current  L iteTouch Panel  I nformation (List  Each Panel  S eparately)
*Line 1  is  just  an example provided by Touchplate  to  help guide you through f i l l ing out  the form.

Panel # Location # of Relays # of Dimmers Master Control 
Panel ( Y / N)

Dimensions

L” W” D”

1* Mechanical Room 0 32 N 39” 22” 4”



Current  L iteTouch Keypad I nformation (List  Each Keypad S eparately)

I s  there  current ly  engraving on your  buttons?

Would you l ike  to  have the Touchplate  engraved?

• 	 G ang Size  refers  to  the opening created in  the wal l .  
• 	 Conduc tors  refers  to  the amount  of  wires  at  each switch locat ion.

*L ine 1  is  just  an example provided by Touchplate  to  help guide you through f i l l ing out  the form.

Keypad # # of Buttons Location Gang Size Conductors Note(s)

1* 6 Foyer 1 Gang 4 Buttons & Audio Control



Current  L iteTouch Keypad I nformation (List  Each Keypad S eparately)

Keypad # # of Buttons Location(s) Gang Size Conductors Note(s)

Please emai l  th is  form and the pic tures  of  each non-standard keypad,  re lay  and/or  dimmer panel  by   
c l ick ing on the icon below.  
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