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Time -Keep er ® M ax Web I nter face 
O ver view

The Time -Keeper  MAX Web I nter face is  a  col lec t ion 
of  tools  that  a l low you to  seamless ly  communicate 
with your  Touch-Plate  Time -Keeper  Max l ight ing 
control  system.   I t  gives  you the f reedom to set  up, 
manage,  and operate  your  l ight ing system al l  f rom 
your  computer  or  wire less  device.   The communica-
t ion is  done through a  bui l t  in  Web Ser ver  and is 
connec ted to  your  Time -Keeper  MAX and your  I n-
ternet  Router.

The browser  based appl icat ion wi l l  a l low you to 
turn l ights  on and off  f rom your  computer  or  hand-
held wire less  device.

The administrat ive  account  wi l l  a l low you to  set 
up di f ferent  users  with  custom button sett ings  so 
you can choose which l ights  each user  has  access 
to  control . 

I t  a lso  incudes a  Terminal  Emulat ion control  that  a l -
lows you to  remotely  “mimic ” the Time -Keeper  MAX 
buttons  and commands.   At  t imes the l ight ing sys-
tem panels  are  located in  areas  that  are  di f f icult 
to  access,  th is  control  a l lows you the f reedom to 
communicate  with the Time -Keeper  MAX and make 
changes to  your  system as  they are  needed f rom 
your  computer  or  hand-held wire less  device.

Addit ional  I nformation:   This  manual  covers  the set 
up and operat ion of  the Appl icat ion Suite  only.   I n 
order  to  fu l ly  understand and operate  your  Touch-
Plate  system you wi l l  need to  read and fami l iar ize 
yoursel f  with  a l l  the func t ional i t y  of  the Time -Keep -
er  Max.   P lease review your  Time -Keeper  Max system 
manual  for  a  fu l l  understanding of  i t ’s  func t ional i t y 
f i rst  before  us ing this  device.
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IPS etup To ol

Star t  the IPSetup.exe appl icat ion and discover y  tool .   You wi l l  need to  be on a  computer  on the same 
net work as  the T I me -Keeper  MAX Web I nter face.

You’ l l  see the fol lowing window : 

You wi l l  need to  ass ign the Time -Keeper  MAX Web I nter face a  Stat ic (Fixed)  IP  Address.   You wi l l  need 
the Net work Mask ,  G ateway,  and DNS information for  your  net work .   I f  you don’t  k now what  they are 
you can retr ieve them on a  Windows PC This  way : 

1 .  C l ick  on the Star t  Menu and t ype cmd in  the search box.  When you see the cmd ap -
pl icat ions  in  Star t  menu panel ,  c l ick  i t  or  just  press  enter.   You should see something 
s imi lar  to  the fol lowing window.

2.  Type ipconf ig  /a l l  and press  enter.
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3.  You should see the fol lowing screen.   You wi l l  need the highl ighted i tems.   Copy 
those i tems into the same f ie lds  in  the IPSetup Window. 

4 .  You wi l l  need to  give the Time -Keeper  MAX Web I nter face a  unique IP  Address.   I f 
you don’t  k now which IP  Addresses  are  a l ready taken on the net work i t  would be 
best  to  star t  in  the upper  end of  the IP  range,  or  outs ide of  the DHCP range i f  you 
k now i t .   A  safe  star t  would be 200.   Use the f i rst  3  numbers  of  the Default  G ateway 
and 200 for  your  IP  Address.   Selec t  the unit  so  i t  i s  h ighl ighted as  shown in  the i l -
lustrat ion below.

5 .  Enter  a l l  of  the required information into the sett ings  f ie lds.   Af ter  you have entered 
a l l  of  the information into the correc t  f ie lds,  ver i fy  the Baudrate  is  set  to  115200 
and c l ick  the Set-> button to  conf igure and save the new IP  Address,  Net work Mask , 
G ateway,  and DNS sett ings.  The unit  wi l l  restar t ,  a f ter  a  few seconds you wi l l  be  able 
to  c l ick  on the Search Again button to  rediscover  the unit .   The unit  i s  now conf ig-
ured and you can c l ick  on i t  so  i t  i s  h ighl ighted as  shown in  the i l lustrat ion below 
and c l ick  Launch Webpage to  begin operat ion.
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Time -Keep er  MAX Web I nter face
You can launch the Time -Keeper  MAX Web I nter face f rom the IPSetup.exe tool ,  or  you can open your 
browser  and t ype the IP  Address( IP  Address :Por t  i f  you changed i t  f rom default  por t  80)  into the 
address  bar  and  h i t  enter. 

Example: 

http://192.168.0 .200 

or 

http://192.168.0 .201:4000 for  a  unit  with  IP  Address  192.168.0 .201 and Por t  4000 

Af ter  doing this  the fol lowing window wi l l  be  displayed.   The default  User  Name is  admin and the 
default  password is  password.   Both a l l  lowercase. 

Af ter  enter ing your  User  Name & Password Cl ick  the Log I n  button.   The Home Screen wi l l  be  Dis-
played.
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Home S creen



Touch-Plate®  L ight ing Controls
Time -Keeper®  MAX Web I nter face Manual

Page 7
w w w.touchplate.com

Name O utputs
Star t  by  c l ick ing the Name Outputs  button.   The fol lowing screen wi l l  be  displayed.

Selec t  Output  1  :  Dimmer 1  ( I f  you don’t  have any dimmers  in  your  system selec t  Output  73 :  Relay  1) 

Cl ick  ins ide the Output  Name tex t  box and change the name to whatever  Relay  1  is  on your  system. 

Af ter  changing the name you wi l l  need to  c l ick  the Save button.   You have to  c l ick  save af ter  each 
name change.   Repeat  this  process  for  a l l  of  the Dimmers  and Relays  on your  l ight ing system.   Af ter 
complet ing this  process  move onto the nex t  step.
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Name S cenes
Cl ick  the Name Scenes  button located on the Home Screen.   The fol lowing screen wi l l  be  displayed.

Selec t  Scene1.   C l ick  ins ide the Scene Name tex t  box and change the name to whatever  Scene 1  is 
programmed for  on your  system.

Af ter  changing the name you wi l l  need to  c l ick  the Save button.   You have to  c l ick  save af ter  each 
name change.   Repeat  this  process  for  a l l  of  the Scenes  Programmed on your  l ight ing system.   Af ter 
complet ing this  process  move onto the nex t  step.



Touch-Plate®  L ight ing Controls
Time -Keeper®  MAX Web I nter face Manual

Page 9
w w w.touchplate.com

M anage User  Accounts
Cl ick  the Manage User  Accounts  button located on the Home Screen.   The fol lowing screen wi l l  be 
displayed.

You can edit  the admin password by c l ick ing on the Edit  Icon at  the far  r ight  of  the admin button.

Write  your  new password down i f  changed.   The admin password is  not  recoverable.   I f  you lose the 
admin password you wi l l  need to  send the unit  back to  the fac tor y  to  be reset  to  the default .   Af ter 
c l ick ing OK to  change your  password you wi l l  need to  c l ick  the Save button to  conf i rm the change.  
Once you save the new password the system wi l l  require  you to  log back on with the new password.  

To Add a  New User  c l ick  the              button in  the upper  r ight  corner.   The fol lowing screen wi l l  be 
displayed.   Enter  the new user  name and password and c l ick  OK .
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Af ter  c l ick ing OK you wi l l  need to  c l ick  the Save button on the fol lowing screen to  save the newly 
created user  name and password.   You can c l ick  on the Edit  Icon at  the far  r ight  of  the users  button 
to  change the password at  any t ime,  but  you wi l l  need to  c l ick  the Save button to  store  the changes 
before  leaving the page or  c l ick ing on another  user.

Repeat  this  step for  a l l  the users  you would l ike  to  create  on the system.

 • Only  the admin account  can make changes on the Time -Keeper  Web I nter face. 
 • Created User  Accounts  have no administrat ive  r ights.   The only  thing that  wi l l  be  dis-

played when a  user  logs  on are  the buttons  created on the Manage User  Buttons  page.



Touch-Plate®  L ight ing Controls
Time -Keeper®  MAX Web I nter face Manual

Page 11
w w w.touchplate.com

M anage User  Buttons
Cl ick  the Manage User  Buttons  button located on the Home Screen.   The fol lowing screen wi l l  be 
displayed with a l l  the Users  on the system.

Selec t  the user  account  you would l ike  to  manage by c l ick ing on i t .  The fol lowing screen wi l l  be 
displayed.

To Add a  New Button c l ick  the              button in  the upper  r ight  corner.   The fol lowing screen wi l l 
be  displayed.
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Name O utputs
Cl ick  the Choose button under  the Group:  label ,  and selec t  the + New Group f rom the drop down. 

The fol lowing screen wi l l  be  displayed.

Cl ick  ins ide the Name tex t  box and t ype in  your  group name.   Enter  a  name you would l ike  to  group 
buttons  under,  such as,  Master  Bedroom,  K i tchen,  Basement,  L iv ing Room,  exc. . . . .

C l ick  OK and i t  wi l l  take you back to  the previous  screen.
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Cl ick  the Choose button under  the Target :  label ,  and selec t  the Output  f rom the drop down l ist  of 
Outputs  you created ear l ier  in  the Name Outputs  Step that  you would l ike  your  button to  control .

Nex t ,  i f  you would l ike  your  new button to  have an Auto - O ff,  C l ick  the Enabled button on the fol low-
ing screen,  enter  the number  of  minutes  in  the Auto - O ff  Time:  tex t  box (10-460)  and c l ick  the Add 
button.  For  Relays  you can turn on the Bl ink  Warn opt ion and the l ight  wi l l  b l ink  of f  for  1  second 
and r ight  back on when 5  minutes  are  remaining before  the l ight  turns  of f.   C l ick  the Add Button.
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O ther wise,  leave the Auto - O ff  set  to  Disabled.   I f  the Target  is  a  Relay  you can c l ick  on the Button 
Type drop down l ist  and selec t  the t ype of  button you would l ike  to  use.   I f  the Target  is  a  Dimmer 
there  are  no Button Type opt ions  avai lable  i t  defaults  to  a  s l ider  control ,  or  i f  an Auto - O ff  i s  used 
the default  i s  a  Button.  Cl ick  the Add button to  cont inue,  and c l ick  the Save button to  store  your 
newly  created control . 

You can now cl ick  on your  new Group button(Liv ing Room) to  show and test  the new control  you 
just  created as  seen below.  Repeat  this  process  for  a l l  the Groups and Buttons  you want  to  create.
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Preset  Buttons
Cl ick  the Preset  Buttons  button located on the Home Screen.   The fol lowing screen wi l l  be  displayed. 
This  screen contains  pre  conf igured buttons  for  a l l  the avai lable  Dimmers,  Relays,  and Scenes  avai l -
able  on a  Time -Keeper  MAX M aster  Control ler  and can be used for  d iagnost ics.
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Terminal  Emulation
Cl ick  the Terminal  Emulat ion button located on the Home Screen.   The fol lowing screen wi l l  be  dis -
played.   This  screen a l lows you to  make programming changes to  the Time -Keeper  MAX remotely.  
P lease refer  to  the T I me -Keeper  MAX manual  for  programming instruc t ions. 
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ASCII  Command Builder
Cl ick  the ASCI I  Command Bui lder  button located on the Home Screen.   The fol lowing screen wi l l  be 
displayed.  This  screen contains  a  tool  to  be used by developers  to  help with generat ing Asci i  com-
mands to  be used by other  appl icat ions  or  control lers  to  control  the l ight ing system.
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System Configuration
Cl ick  the System Conf igurat ion button located on the Home Screen.   The fol lowing screen wi l l  be 
displayed.  This  screen a l lows you to  change the Por t  numbers  for  the HT TP,  FTP,  and Remote Access 
Por t .   Af ter  mak ing changes to  any por t  number  you wi l l  need to  c l ick  save and then power  c ycle 
the Time -Keeper  MAX Web I nter face for  the new por t  sett ings  to  be ac t ive.
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HT TP Por t

The HT TP Por t  i s  set  to  use default  por t  (80) .   When us ing the default  por t  you wi l l  enter  the IP 
Address  of  the unit  into the browser  address  bar  in  the fol lowing format :   http ://192.168.0 .201

When you change the HT TP Por t  to  something other  than the default ,  necessar y  for  remote access 
f rom outs ide your  local  net work (see Remote Access  Requirements) ,  you wi l l  need to  include the 
HT TP Por t  in  the address  bar.  Use the fol lowing format :  http://192.168.0 .201:4000

FTP Por t

The FTP Por t  i s  set  to  use default  por t  (21) .   This  por t  i s  used for  back ing up and restor ing f i les  to 
your  unit .   You can use any standard FTP c l ient .   There  are  several  f ree  FTP solut ions  avai lable  on 
the web.   I f  you are  us ing a  Windows® PC you can insta l l  and use the TouchPlate  Backup Ass istant .

Remote Access  Por t

The Remote Access  Por t  i s  set  to  use default  por t  (4002) .   The Remote Access  Por t  can be used to 
control  the Time -Keeper  MAX by third  par t y  sof t ware or  a  control ler  us ing str ing based commands  
sent  to  this  TCP por t .   The commands are  avai lable  in  the Touch-Plate  Asci i  Command Protocol 
documentat ion.   P lease contac t  Touch-Plate  for  documentat ion i f  you are  interested in  developing 
your  own sof t ware or  appl icat ions.  
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Remote Access  Requirements

The fol lowing instruc t ions  are  meant  as  a  guide to  mak ing your  system access ible  f rom the I nternet .  
Touch-Plate  cannot  account  for  the wide var iet y  of  I nternet  Ser vice  Providers  ( ISP) ,  t ypes  of  Routers 
and sof t ware used.   Touch-Plate  recommends contac t ing your  ISP i f  you have technical  quest ions 
that  are  not  addressed here.

Al l  of  our  test ing has  been done on systems with high-speed I nternet  connec t ions.   Touch-Plate  can -
not  guarantee that  systems wi l l  func t ion proper ly  on a  low band width connec t ion.

The fol lowing instruc t ions  are  based on a  high-speed I nternet  ser v ice  us ing a  Netgear  Router.   These 
instruc t ions  are  meant  as  a  guide to  ass ist  you in  sett ing up your  system.

Step 1 :

Your  Time -Keeper  MAX Web I nter face wi l l  need to  be set  up with a  di f ferent  Por t  in  order  to  commu-
nicate  outs ide your  net work .   Use the System Conf igurat ion screen to  change your  Por t  f rom default 
por t  80 to  a  new por t  number.   We recommend por t  4000.  

Step 2 :

Log in  to  your  wire less  router  by  t yping the appropr iate  IP  address  (see router  guide for  your  par t ic-
ular  system) into your  I nternet  search browser.   With the Netgear  router  enter  192.168.0 .1  to  enter 
the router  sett ings  login screen.   You wi l l  be  asked to  enter  a  User  Name and Password.   With most 
Netgear  routers  this  i s  fac tor y  set  to  “admin” and “password” (case sensit ive) .

Step 3 :

Set  up por t  for warding rules  for  your  Time -Keeper  MAX Web I nter face that  i s  connec ted to  your 
Time -Keeper  MAX.   With your  router  screen open,  f ind the por t  for warding menu and enter  that 
screen.   See image on nex t  page for  an example. 

Selec t  “Add Custom Ser vice” (or  the appropr iate  sett ing for  your  router) .   I nput  a  Name for  the Por t 
For warding rule,  the IP  Address  and Por t  that  matches  what  you def ined for  your  unit ,  and set  the 
ser v ice  to  TCP.

Save your  router  sett ings.   Your  Time -Keeper  MAX Web I nter face should now be avai lable  f rom 
any where.   Al l  you wi l l  need is  your  publ ic  IP  Address  and the por t  number  you just  setup( You 
can get  your  publ ic  IP  Address  by going to  http://w w w.whatsmyip.net)  and enter  i t  into a  browser 
address  bar.   Example:    http ://70.91.215.201:4000
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To I nternet  (  Router,  Switch,  Hub )

Por t  B  Goes  To Time -Keeper  MAX RS232 DB9 Connec tor

Por t  C  Is  An Unused Por t

DC Power  Connec t ion Is  Polar i t y  Sensit ive,  7-24v DC

Wir ing:   B lack/White  Str ipe = (  +  )        B lack  = (  -  )

Wiring D iagram
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Frequently  Asked Q uestions

1.  I ’m unable  to  switch bet ween user  accounts  or  admin account?

a .  This  i s  caused by the autof i l l  feature  of  the browser.  I f  you are  automatical ly 
being logged in  without  being asked for  Username and Password then you 
have the autof i l l  feature  for  passwords  and forms checked or  enabled and 
the browser  has  saved your  credent ia ls .   You wi l l  need to  disable  stor ing of 
passwords,  or  go and manual ly  c lear  stored passwords  in  your  browser  so  you 
can log in  as  a  di f ferent  user.

b.  An a l ternat ive  to  the above i f  you don’t  want  to  enter  your  credent ia ls  ever y-
t ime would be to  use t wo di f ferent  browsers.   One for  the admin account  and 
the other  for  your  user  account .   Example:  Use Fi reFox for  the admin account 
and use Chrome for  your  user  account .
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