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nEED HELP WITH AN ORDER?
 





Contact By Phone
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TRACK MY ORDER
 







To track your touchplate.com order please complete the form below. Enter your "Order ID" & "Email Address" in the boxes below and press the "Track My Order" button to get your tracking details. You should have recieved an "Order Confirmation Email" upon completing your order, which contains your 5-digit order number.
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ANALOG WALL SWITCHES
 





5000 Series

Classic Series

Eclipse Series

Genesis Series

Industrial Series

Innova Series

Mystique Series
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REPLACEMENT COVERS
 





5000 Series Cover
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Genesis & Eclipse Cover
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PL-RLY Replacement 3000-PL

3000-PL Analog Relay (discontinued)
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Touch-Plate Mug

Touch-Plate Tote Bag
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WHAT IS BACnet?
 





BACnet is a protocol that allows computerized automation to various mechanisms & devices in a building. This allows the free exchange of controls information regardless of the specific building task they perform. Touch-Plate’s is a low-voltage leader in BACnet for lighting controls.
 





 





WANT TO LEARN MORE?
 





Interested in learning more about integrating BACnet lighting controls at your facility? 

Send us an email detailing your needs and we’ll assist! 











BACnet LIGHTING CONTROLS
 





BACnet Aura Sensors

BACnet Master Control

BACnet Relay Panels

BACnet Wall Stations



 





BACnet RESOURCES
 





BACnet Protocols Homepage
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Contact Support

Support Videos
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Before & After Gallery

Benefits Of Upgrading

Step-By-Step Upgrade Instructions

System Upgrade FAQs
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Common Switch Problems
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ZoneZ Lite Relay Panel Guide

ZoneZ Universal Dimmer Panel Guide

ZoneZ Universal Relay Panel Guide



 











DIGITAL pANELS
 





Calypso Legacy Guide
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Solare Select Guide
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Digital Wiring Specifications

Digital 2-Wire Wiring Guide
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BACnet Consensio Manual

Professionally Engraved Wall Stations
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Aura Exterior Sensor

Aura Interior Sensor



 











sYSTEM CONTROLLERS
 





BACnet Nexus Controller Manual

Nexus System Controller Manual

Smart Control Bridge Guide

Time-Keeper 2-Wire Programming Manual

Time-Keeper MAX Web Interface Guide

ZoneZ Network Manual
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Upgrading From 3-Wire Systems

3-Wire Conversion Guide

3-Wire System FAQs



 





WAL-MART/SAM'S CLUB
 





Walmart Calypso Prime Video Tutorial

Touch-Plate Nexus To Novar IOM Diagram

Nexus Controller System Manual

Walmart Retrofit FAQs
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LiteTouch Upgrades with Touch-Plate
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Contact By Email
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FIND A CONTRACTOR IN YOUR AREA
 





Alaska & Hawaii

Atlantic North East

Mid West

Pacific West Coast

Mountain Region

South West

South East



 











WARRANTY INFORMATION
 





Complete Warranty Information

Warranty .PDF Download

Terms & Conditions

Privacy Policy



 















Coupon Codes 








ACTIVE PROMOTIONS
 





– None At This Time –



You can now easily sign up for notifications about future promotions from right here! 











REGISTER FOR TOUCH-PLATE SAVINGS
 












YOUR NAME 





EMAIL ADDRESS 





WHICH BEST DESCRIBES YOU? 
 Homeowner Electrical Contractor Business Owner Property/Facilities Manager
 



REGISTRATION OPTIONS 
 SIGN ME UP! I want to receive information about products & promotions from Touch-Plate. YES! I Want To Learn About Ways To Reduce my Power Bill & Save Money!
 






COMPLETE REGISTRATION
























Warranty Information 








WARRANTY SUMMARY
 





Touch-Plate warrants this product against defects in materials or workmanship, under normal use, for a period of ONE (1) year from the date of shipment. If a defect arises and a valid claim is received within the Warranty Period, Touch-Plate will repair or replace the product at no charge. 





CONTINUE READING >>
 











ADDITIONAL RESOURCES
 





Complete Warranty Information

Warranty .PDF Download

Terms & Conditions

Privacy Policy



 















About Touch-Plate 








WHO IS TOUCH-PLATE?
 





About

Our Team

Careers

Privacy Policy

Terms & Conditions



 







 













OUR HISTORY
 





Founded in 1946, Touch-Plate Lighting & Controls has pioneered the development & manufacturing of low voltage lighting control systems. After great success in the residential markets, Touch-Plate later expanded product lines into the commercial environments. promoting efficiency and energy savings.


In 2015, we started providing our customers with a new avenue of energy savings as Touch-Plate LED was born. Suppling top-quality indoor & outdoor commercial LED Lighting at affordable pricing.


For 75 years we have had the honor of providing quality service to our incredible customers. With customer satisfaction being our highest priority, we look forward to helping each customer and exceeding your expectations!
 















Contact Us 








CONTACT BY PHONE
 





(260) 426-1565
 





CONTACT BY FAX
 





(260) 426-1442
 





CONTACT BY EMAIL
 





Technical Support:
[email protected]
Orders & Billing:
[email protected]
 











OUR LOCATION
 





4822 Projects Drive
Fort Wayne, IN 46825
(1 mile South on Coldwater from I-69, off of Collins Dr.)
 





LINKS AND RESOURCES
 





Contact Information

Driving Directions

Contractor Maps



 











HOURS OF OPERATION
 





Monday – Friday: 8:00AM-4:30PM (Eastern Standard Time)


Saturday – Sunday: Closed 





AFTER HOURS SUPPORT
 





Need support outside our regular operating hours?
First, take a look through our technical support documentation on the website. There are solutions for every common issue with our systems right here at touchplate.com!
Still Stuck?
You can send an email to [email protected].
If you need immediate assistance you may use the contractor maps in customer service to find a technician in your area.
 

















 






 






Celebrating 75 Years of Business!
 















(260)426-1565
 

















Search Touch-Plate's Database×
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